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FEMA Approved 
Individual Assistance 

for Volusia County 
Volusia County residents whose primary residence sustained damages from 
Hurricane Matthew, who are not covered by insurance or who are underin-
sured, are now eligible to register/apply for Individual Assistance from FEMA.  
 
If your primary residence was damaged and you have insurance, call your 
insurance company to file an insurance claim as FEMA will not duplicate as-
sistance for losses covered by insurance. You may still be eligible for assis-
tance from FEMA for damages not covered by your insurance. 
 
Registering/applying is your first step in getting disaster assistance. If eligi-
ble, disaster assistance can pay for uninsured or underinsured home repairs, 
temporary housing, personal property and other needs through its programs. 
 
You can register/apply online at www.DisasterAssistance.gov, or by calling 
FEMA at 800-621-FEMA (3362). Applicants using 711 or Video Relay Ser-
vice may also call 800-621-3362. Applicants who are deaf, hard of hearing or 
have a speech disability and a TTY, please call 800-462-7585. 
 
FEMA representatives are available 7 AM - 10 PM, seven days a week. The 
registration/application process takes approximately 15-20 minutes. Before 
calling or going online to register/apply, having the information below will 
help to speed up the process: 
 

•           Social Security number 
•           Telephone number where he/ she can be reached 
•           Address of the damaged property 
•           Current mailing address 
•           Brief description of disaster-related damages and losses 
•           Insurance information 
•           Bank account address and information  

 
Residents with damages are encouraged to register/apply as soon as possi-
ble. A “Fact Sheet” providing additional information regarding individual as-
sistance is on pages 2-4. 
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Debris removers continue working on a grid system throughout the City. They began on the beachside 
working east-west first, then north-south on intersecting streets. We estimate it will take up to 20 days to 
complete the first pass and perhaps longer in the hardest hit areas of the City. 
 

The City’s contractors DRC and Crowder Gulf, with a total of 21 trucks, continue debris collection from the 
City’s rights-of-way. As of the close of business on Thursday, October 20th, 1,943 loads of debris had been 
collected (89,884 cubic yards) in eleven days. They have also removed 72 leaning trees and 2,115 hanging 
limbs. Our Public Works Department continues clearing debris from roadways to ensure safe passage for 
both emergency and passenger vehicles.  
 

The debris removal crews are currently in neighborhoods between Beach Street and US1. (Note:  Beach 
Street is a county roadway and US1 is a state road, so debris will be picked up by those jurisdictions.) At-
tached is an updated map of areas where a first pass has occurred as indicated by red dots. Each dot does 
not represent a household, but rather an area where debris has been pushed into a pile and picked up. 
Root balls and large stumps will be removed after all other storm debris has been removed. If you hire a 
contractor for tree removal services, they are required to remove the debris from your property and proper-
ly dispose of it. We already know that in areas that have been completed, there is additional debris that has 
been placed to the curb once homeowners have completed their debris pickup.  
 

Also, please be advised that open burning of commercial waste, residential trash, garbage, lawn debris, 
clippings, trees or other debris on residential, commercial or industrial property is prohibited within the City. 
(City of Ormond Beach Code of Ordinances Section 9.2) 
 

If you have any questions, please contact the City’s Public Works Department at 386-676-3220. Please 
check the City’s website (www.ormondbeach.org) for daily updates regarding storm debris information. 

Storm Debris 
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National Prescription Drug 
Take Back Day 

Update on Leisure Facilities and 
Parks Open to the Public 

Yard Waste Pickup 

On Saturday, October 22, 2016, from 10:00 a.m. – 2:00 p.m., the Ormond Beach Police Department will 
be participating in the 2016 National Prescription Drug Take Back Initiative sponsored by the Drug En-
forcement Administration.  
 
The National Prescription Drug Take Back addresses a vital public safety and public health issue. Many 
Americans are not aware that medicines that languish in home cabinets are highly susceptible to diver-
sion, misuse, and abuse. Rates of prescription drug abuse in the U.S. are at alarming rates, as are the 
number of accidental poisonings and overdoses due to these drugs. Studies show that many abused pre-
scription drugs are obtained from family and friends, including from the home medicine cabinet. In addi-
tion, many Americans do not know how to properly dispose of their unused medicine, often flushing them 
down the toilet or throwing them away – both potential safety and health hazards. 
 
This initiative will provide an opportunity for the public to voluntarily surrender expired, unwanted, or un-
used pharmaceutically controlled substances and other medications to law enforcement officers for proper 
destruction. 

The City of Ormond Beach would like to remind residents that bagged yard waste (grass clippings 
and leaves) continues to be picked up by Waste Pro on Wednesdays throughout the City. Each 
bag or can cannot exceed sixty (60) pounds.  If you have any questions, please contact Waste 
Pro at 386-788-8890, or the City’s Public Works Department at 386-676-3220.   

Andy Romano Beachfront Park  
Birthplace of Speed Park  
Cassen Park  
Environmental Discovery Center  
Central Park 1 and 2 (trails are closed) parks and playgrounds are open  
Gymnastics Center 
Memorial Art Museum (not the Gardens)  
Nova Community Center (open 10/21 for evening community activities) 
Performing Arts Center  
Riviera Park  
Sanchez Park 
Senior Center  
South Ormond Neighborhood Center (open 10/21 for evening community activities) 
The Casements/Rockefeller Gardens 
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National League of Cities Prescription 
Discount Program 

 

Weekly Police Stats 
 Calls for Service - 1,606      Arrests – 23 

Citations Issued - 156 
   Reports Written - 138        Traffic Stops - 343 

The National League of Cities (NLC) Prescription Discount Card is 
a FREE program offered to citizens to help them save money on 
the high cost of prescription medications. Residents who are with-
out health insurance, a traditional pharmacy benefit plan, or have 
prescriptions not covered by insurance can receive savings on 
their prescriptions. 
 
The NLC Prescription Discount program, administered by CVS 
Caremark, can save an average of 24% off the full retail cost of 

prescription medication.  There is no enrollment form, no membership fee and no restrictions or limits 
on the frequency of use.  The discount card is accepted at more than 68,000 pharmacies nationwide, 
including all major pharmacy chains and most local independent pharmacies. 
 
The City of Ormond Beach launched this program in June of 2010.  From June 2010 through December 
2012 Ormond Beach residents experienced an average price savings of $19.07 (25.2%) on prescription 
medications, with a total price savings of $83,624.74.  From January 2013 through September 2016, 
the average price savings was $10.88 (26.1%) on prescription medications, for a total price savings of 
$17,895.18.  The total price savings from 2010 to September 2016 is $101,519.92. 
 
For more information on this program, or to print out a prescription discount card, please visit the NLC 
website http://www2.caremark.com/nlc/ (click on the “Print a Card Now!” link).  Discount cards can also 
be obtained in the City of Ormond Beach Human Resources Department, 22 South Beach Street, Mon-
day through Friday, 8:00 a.m. to 5:00 p.m. 
 
About The National League of Cities 
The National League of Cities (NLC) is the nation’s oldest and largest organization devoted to strength-
ening and promoting cities as centers of opportunity, leadership and governance. NLC is a resource 
and advocate for cities, towns and villages nationwide.  To learn more about NLC, go to www.nlc.org. 

                                          
 

  Weekly Fire Operations Stats 
 205 INCIDENTS 
 94 - EMS     11 - Motor Vehicle Accidents  
 5 - Fires    13 - Fire Alarms 
 65 - Public Assists     17 - Hazardous 

SAMPLE CARD 
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“Coffee with a Cop” 

Movies on the Halifax 

On Thursday October 13, 2016, from 4:00 p.m. to 6:00 p.m., several members of the Police De-
partment hosted “Coffee with a Cop” at 325 South Yonge Street.  This was the first time the event 
was held at this time so citizens could 
come out after work to attend the event 
with their children.   
 
Coffee with a Cop brings the Police De-
partment and citizens together for an after-
noon of informal conversations.  The event 
was sponsored by State Farm/Alison 
Boscovich and Service Master.   
 
Donuts and Starbucks coffee were donat-
ed for the event and enjoyed by all.  Offic-
ers were able to interact with the youths 
and a donated bicycle was raffled off to 
one lucky winner. 

Are you ready to do the Monster Mash? Tonight, watch monsters come to life on the big screen during Mov-
ies on the Halifax. While Hurricane Matthew canceled the film’s original premiere date, The Casements is 
presenting a special Halloween-themed movie night this evening.  
 

Based on the popular children’s book series by R.L. Stine, the movie will take you on a spooktacular adven-
ture! starring the hilarious Jack Black and young starlets Dylan Minnette and Odeya Rush.  Watch what hap-
pens when Goosebumps’ creatures are released into the real world!  
 

Realty Pros Assured will sponsor the evening’s event. Snack on free popcorn, refreshments, and Halloween 
goodies as you watch the not-so-
frightening flick. Join us in Rockefel-
ler Gardens Friday night at 7:00 
p.m. with your lawn chair or blanket 
to enjoy the film with your friends 
and family! 
 

Movies on the Halifax are free 
events open to the general public. 
On Friday, November 4th, The 
Casements will show Max at 6:30 
p.m. The film focuses on a U.S. 
Marine’s service dog and the fami-
ly’s struggle to adopt the dog after 
tragedy strikes. Max is rated PG; 
parental guidance is suggested as 
some material may not be suitable 
for children.  
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Employee Appreciation Day 
The Florida League of Cities designated the week of October 17-21, 2016, as Florida City Govern-

ment Week which is part of the Florida League 
of Cities’ ongoing effort to raise public aware-
ness about the services that cities perform and 
to educate the public on how city government 
works.   
 

In conjunction with Florida City Government 
Week, and in the spirit of recognizing City em-
ployees for 
all their 

hard work and dedication, the City Commission proclaimed 
Wednesday, October 19, as City of Ormond Beach Employee 
Appreciation Day.  On that day, Daytona Pig Stand (located 
in Ormond Beach) provided a delicious barbecue lunch at the 
Greg Smith Field House at the City’s Sports Complex.  Boxed 
lunches were brought to employees who weren’t able to at-
tend the luncheon as they were hard at work keeping the City 
running.  Employees who were celebrating 5, 10, 15, 20, 25, 

30 and 40 
years were 
recognized. 
 

This recogni-
tion could not 
have come at a more appropriate time as the City 
weathered the effects of Hurricane Matthew, a cat-
egory three hurricane on Friday, October 7.  Emer-
gency Responders, Law Enforcement personnel, 
Public Works crews, Leisure Services staff, and 
support personnel from every department contrib-
uted by preparing the City for the storm, working 
during the hurricane or on that Friday afternoon 

while winds were still blowing, started on recovery 
efforts, and some employees doing so despite 
damage to their own homes. 
 

Normally, “Above and Beyond” awards are pre-
sented by City Manager Joyce Shanahan to em-
ployees who have been identified as going above 
and beyond their normal work assignments.  This 
year, all employees were recognized, as they all 
had gone above and beyond. 

See pages 10-12 for photos 



P A G E  1 0   

1 0 / 2 1 / 2 0 1 6  W E E K L Y  R E V I E W  

 

25 Years of Service 20 Years of Service 

10 Years of Service 15 Years of Service 

5 Years of Service 
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Public Works in ACTION  

 

 

Hurricane Matthew Clean Up Continues 
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