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Caribbean 
Night! 

Last Saturday, despite the record heat, hundreds of locals and visitors flocked to 
Rockefeller Gardens to experience “Caribbean Night.”  The evening began at 4 p.m. 
with steel drum music and vocals by Patrick Sammy. His island music filled the air while 
the tantalizing aromas of Caribbean inspired food was being prepared by six different 
food vendo0rs. The island market offered handmade crafts and art inspired by the is-
lands. 

Youngsters had a chance to get their faces painted, take a ride on a 42’ obstacle course 
and climb the Paradise Island inflatable in the “Kidz Zone.” A stilt walker made his 
rounds throughout the park and landed in front of the “Staycation” booth to have pic-
tures taken with the crowd. He also made funny balloon flowers and hats that were 
seen throughout the park during the event. 

“Lionheart” took the stage at 5:15 p.m. and played many popular tunes before the kids 
from Fort Lauderdale, “Mixed Culture,” began their show at 7p.m.  

The Caribbean Night annual event was hosted and coordinated by the Department of 
Leisure Services. The evening was enjoyed by all! 

Inside this Issue  
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Citizens Police 
Academy 

The Ormond Beach Police Department’s 25th Citizen’s Police Academy Class will begin on Wednes-
day, September 7, 2011. This is a ten-week course that will familiarize citizens with the operations of 
the Ormond Beach Police Department and the field of law enforcement in general. 
 
You do not have to be a resident of Ormond Beach to participate and the class is free. During the ten 
week course, guest speakers will discuss a wide variety of topics such as laws of arrest, search and 
seizure, property crimes and crimes against persons. 
 
The classes will be held on Wednesday nights from 7:00 P.M. until 9:00 P.M at the Ormond Beach Po-
lice Department Training Room at 170 W. Granada Blvd.  
 
Anyone interested in receiving more information or wishing to register for the Citizens Police Academy 
class should contact Officer Lloyd Cornelius at (386) 676-3526. 

 

Customer Service 
Training 

As part of the LEAPS (LEADERSHIP, ETHICAL DECISION MAKING, ATTITUDE & ACCOUNTABILITY, 
PROFESSIONALISM, AND SUPERIOR CUSTOMER SERVICE) Academy, Customer Service Training 
has been provided to more than half of the full time workforce in four scheduled days of workshops that 
began in May.  As we continue with the four remaining workshops scheduled through November 2011, 
our goal remains to have all full time employees attend these training sessions.  The training provided to 
employees has been very interactive and high energy.  Our workshop facilitator, Mark Toombs, does a 
good job at leading employees through discussions on memorable customer service experiences, the 
impact of attitude, critical communication factors, and other core customer needs and expectations to 
help participants gain a better awareness of what it takes to provide “exceptional service.” 
 
As part of the workshop, each class has developed an acronym that defines how they would like to be 
perceived by our citizens in terms of delivering customer service.  After the last workshop is conducted in 
November, employees citywide will have the opportunity to vote for their favorite and the acronym with 
the most votes will be used throughout the City to promote excellent customer service and reinforce be-
haviors learned as a result of LEAPS. 
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Building Officials and 
Inspectors Hold Meeting 

in Ormond Beach 
On Friday, August 5, 2011, the Ormond Beach City Commission Chambers was the location for a meet-
ing of approximately 150 building officials, inspectors, and contractors from throughout the state.  Our 
very own Tom Griffith, Plans Examiner, serves as the President of the Building Officials and Inspectors 
Association (BOIA) and Joe Levrault, Chief Building Official, is the Education Director.  The meeting was 
from 2:00 p.m. – 5:00 p.m. and had a special guest presentation 
by Mike Holt, a well known electrical expert and author of 
“Grounding Versus Bonding.” 
 

During its first break, the BOIA held a 50/50 raffle in support of a 
local young man who has Cerebral Palsy, is confined to a wheel-
chair and uses sign language to communicate.  The BOIA raffle 
raised $319 through its efforts, thanks to the raffle winner Byron 
Overstreet, who works for Giles Electric, graciously donating his 
winnings back to the cause.    

The Casements Guild works very hard each day providing guided tours to residents and visitors through-
out the former home of John D. Rockefeller, Sr. Along with the tours, members of the Guild share respon-
sibility in running the quaint little gift shop located in the northeast corner of the home. 
 

Proceeds from the shop and profits earned from the major fundraiser in December, The Gala, help sup-
port The Casements and offers the chance for enhancements along the way. 
 

One of the newest projects taken on by The Guild, before their summer hiatus, was to install new cabi-
netry in the Meeting Room, located on the second floor facing Rockefel-
ler Gardens. The cabinets are in and the countertop is due to be in-
stalled this week. This room is continually used for meetings, small 
luncheons and during wedding rentals when the bride and bridesmaids 
get ready for the big event. Installing a bank of cabinets, similar to those 
in the Art Room, will provide the necessary space and storage for other 
programs such as Enviro Camp, which utilizes the Meeting Room each 
year. 
 

Without the help of The Guild, many of these improvements would not 
be possible. We thank the members of The Guild for their service and 
continued support throughout the year! 

Enhancing The 
Casements 
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The August/September session has begun at the Gymnastics Center. The Tumbling Tots and Preschool 
classes have especially filled up this session, and these little ones are learning fast and really enjoying 
their classes.  We look forward to seeing their progress as they learn and grow through the program! 
 

The Gymnastics Center offers classes for children of all ages and skill levels, from beginner to competi-
tive. For further information, please call the Department of Leisure Services Registration Office, 386-676-
3250. 

Nova      
Community 

Park 
Now that summer camp is over, staff at Nova Community Center and the Special Populations Division 
have been spending their time preparing for the fall season of programs and events.  Community citi-
zens are taking advantage of the cooler morning and evening hours at the tennis courts, Magic Forest 
Playground, skate park, fitness trail and handball courts in Nova Community Park. Classes, including 
Jazzercise and Take Off Pounds Sensibly (TOPS), continue to be held throughout the year.   

Gymnastics for the 
Little Ones 
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“Power” Hitting 
Clinic 

This week, a Baseball/Softball “Power” Hitting Clinic was held at the Nova ball fields. Athletics Supervisor 
Gerry Pitchford instructed boys and girls ages 9 through 14. The program was designed with special em-
phasis given to hitting with more power. Situational hitting as well as the mental side were also taught. 
The clinic was attended by 22 participants from 9 a.m. until noon Monday through Friday, and was one of 
a series of summer sports clinics offered annually through the Department of Leisure Services.  
 

Next week will be the final clinic of the summer, Softball “Skills” Clinic, for girls ages 9 through 14. Regis-
tration information is available by calling 386-676-3250. 

 

SONC Offers   
Relief from the 

Heat 
If you want an idea on how to beat the heat, take a look at how it is done South Ormond style! The South 
Ormond Neighborhood Park is open daily from sunrise to 11 p.m. 
The park features a nicely shaded playground, picnic pavilion and 
ball field. Next to the pavilion and playground is our popular 
splash pad. The splash pad is open daily from 10 a.m. until dusk, 
and can accommodate up to 36 users at a time.  
 
With back-to-school preparations underway, many families are 
enjoying the availability of a free place to cool off and spend the 
last couple weeks of summer. Be sure to make a play-date and 
come on out with your friends and family to the “coolest” spot in 
Ormond Beach! 
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On Thursday, August 18, at 8:30 a.m., “Walking with the Manager" will begin at Bailey River-
bridge Gardens at 1 North Beach Street.  Walkers should meet at the fountain in front of the 
church.  The walk will be approximately 2 miles.   
 
Joshua Fruecht, City Clerk, will be the City Manager’s “guest walker.”  Mr. Fruecht recently be-
came the City Clerk and previously served as the City Clerk of Holly Hill since April 2010.  Prior 
to that, he worked with the John Scott Dailey Institute of Government in Tallahassee, and the 
Center for Florida Local Government Excellence, also in Tallahassee.   
 
Mr. Fruecht is involved in national and state professional organizations, including the Florida 
Association of City Clerks, the International Association of City Clerks, the Florida City & 
County Management Association, and the International City County Managers Association. 
 
Citizens are invited to join the City Manager and the City Clerk for a walk, ask questions, share 
comments and offer suggestions. 
  
Please put on your walking shoes and join us. 

 

Walking with the 
Manager 

 

Weekly Police Stats 
 Calls for Service -  1,256      Arrests –  15 

Citations Issued -  144 
   Reports Written -  120        Traffic Stops - 144 

                                          
 

  Weekly Fire Operations Stats 
 135 INCIDENTS 
 65 - EMS     15 - Motor Vehicle Accidents  
  3 - Fires    11- Fire Alarms 
 39 - Public Assists     2 - Hazardous 
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Public Works in ACTION  

Maintenance crews clear FDOT right-of-way 
on SR 40 

Urban Forestry removes downed tree on    
Bennett Lane 

 

Boat ramp repairs at Central Park III 
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Public Works in ACTION 
(continued)  

Sign shop installs “no motor vehicles” signs in 
Central Park 

Urban Forestry assists Airport in removing 
trees from flight path 
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Public Works in ACTION 
(continued)  

 

Concrete crew completes generator pad at 
Fire Station 94 

Concrete utility repair at 75 John Anderson 
Dr. and at Seminole and Oleeta St. 


